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5.0 FINDINGS: INVESTIGATION OF MULTI MODAL TRAVEL HUBS

Step 11 of the Go-between project examines the scope for developing a network of multi modal
travel hubs in the Calne area. Transport hubs are places where a range of transport services can be
easily assembled and where people naturally congregate. Services offered would depend on the size
of settlement where the hub is located but it should be within easy walking and cycling distance of
each neighbourhood. Although it is envisaged that a network of hubs would be identified in the
course of the main Go-between programme, this pilot was tasked to investigate the location and

attributes of a hub for Calne town centre.

The investigation involved assessing the current range of multi modal transport services that are
already provided in the centre of Calne and how they could be better promoted with the use of
improved publicity and marketing from the Calne Travel Hub. This may include an interactive kiosk

and a more visible presence.

Implications of providing a central hub point at
Various locations were investigated at:

1. Town hall stop, The Strand (A4)

2. Calne Library

3. The Heritage Centre and car park
4. Calne information centre

5. Redundant fire station by town hall
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. Sainsbury’s and car parks

. Somerfield and car park

. The Wharf shops and car park

. High Street and Phelps Parade
10. Church Street and car park
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51 Comment and issues Fig 7: Map of site locations investigated and direction of

main bus route
The main transport hub for buses is by the T own Hall at The

Strand, a busy trunk road (A4). A frequent bus service between
Swindon and Chippenham currently drives down the A4 at Curzon
Street, past the bus stop on the left hand side at The Strand, doubles
back on itself at the roundabout by Station Road and stops on the
right hand side by the Town Hall. Although a transport hub a key
drawback is its locaton in relation to shoppers and businesses. This
side is furthest from shops, the taxi rank, the visitor information
centre and Calne Town Council offices which are located across a
wide junction with a short phased pelican crossing. The problem of
bus congestion at the Town Hall bus stop if bus services increase and
as well as local traffic.

Other sites away from The Strand were investigated. Table 3 below
shows the merits of each site
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Fig 8: Bus on A4 by the Town
main stop, The Strand junction.

Hall
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Table 3: Sites investigated for multimodal hub (negotiations have not been initiated)

Site Strengths Weaknesses and issues
The Strand and ¢ Main bus stop ¢ Furthest away from most shops,
Town Hall ¢ Opposite Information Centre supermarkets and businesses

o Established local transport ‘brand’
¢ Could re-surface and raise the junction to
give priority to pedestrians

Intimidating traffic at junction crossing
Pelican crossing short timing/wide road

Calne Library and
vacant office
next door

¢ Bus stops visible from reading area

¢ Could house Real Time monitor - visible
from pavement

e Comfortable and warm

o Administration could be located here. Staff

could carry out complementary funded
activities
¢ Cycle repair shop nearby

WCC have not yet implemented Real
Time information system in Calne
Limited opening hours of library
Costs associated if office
accommodation used

Re-trained staff or trained volunteers
required - needs to be explored

The Heritage
Centre and car

¢ Pleasant place to pass the time

¢ Would encourage people to visit the Centre

Bus stops out of sight
Not open full time

park

Calne « Carries comprehensive range of travel o Four steep steps

information information ¢ No waiting facilities

centre o A first port of call for visitors ¢ Space for voluntary helpers needs to be

o Staffed
o Complements other information outlets
¢ Could be adapted at low cost

explored

The redundant
fire station by

¢ Premises available for public use
« Might attract funding for conversion

Too far from shops
Not visible from bus stop or pavement

town hall ¢ Dedicated to range of transport functions ¢ Major conversion work
and office for Go-between activities ¢ Not convivial place
¢ Potential car hire location
Sai nsédr ¢ Hub for majority of retail activity ¢ Major project - would need local
car parks ¢ Space for purpose built multimodal hub transport authority support

¢ Opposite Phelps Parade development

¢ Could attract s106 money

¢ On an alternative route for bus services
conitnuing through Harris Court

Not an instant solution
Is this the centre to be encouraged?

Somerfield and

¢ Regular shopping area

Not as much room as Sainsbury’s car

car park ¢ Other shops nearby parks
¢ Spreads the footfall
Shops by The ¢ Bus stops visible ¢ Real Time information system not yet

Wharf and car
park

o Comfortable café with travel information
monitor?

¢ Could complement other information points

implemented in Calne
Could not be the only information point

The High Street
and Phelps
Parade

¢ Mutual offices such as Citizens Advice
Bureau/Credit Union in part time use -
location for a shared part time office?

¢ High Street pleasant space

¢ Very accessible

Phelps parade too enclosed

Not a good stopping point for buses
Could not be the only information
point

Church Street
(and car park)

o Attractive shopping street
¢ Plenty of space in car park

Not sufficiently central
Not highly visible

Each location had merits. Some might suit some people but not others. This suggests that Calne

might benefit from a network of travel information centres and outlets around the town.

discussed futher in section 7.2.
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